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Media / Messaging 
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GDPR and Moderation 

 

Raising Concerns 

mailto:gadmin@cardiffsteiner.org.uk


Who do I contact? 

Concerns 

• The School is committed to treating concerns seriously and to finding solutions that work for 

those involved. We have a Concerns and Complaints procedure (see website policies page) 

that helps us to listen to and acknowledge concerns and to treat people fairly and 

consistently. If you have a concern you are first encouraged to go directly to the person 

directly responsible for the subject of your concern. Normally this would be as follows. If you 

are unsure of who to contact please email parents@cardiffsteiner.org.uk 

 What Who How 

Concerns about teaching 

or any aspects of your 

child’s education  

 

Your child’s 
Kindergarten Teacher, 
Class Teacher, Class 
Guardian 

It is always best to make an 
appointment to ensure the teacher is 
available and sufficient time and 
attention can be given (via 
parents@cardiffsteiner.org.uk). 

School Management 

issues 

The School 
Management Team 

via parents@cardiffsteiner.org.uk 

Safeguarding, Child 

Protection and Safety 

Miranda Knight School 
Administrative Manager 
and Designated Senior 
Person for Child 
Protection (DSPCP) 

02920 567 986 | 07969 140 390  
miranda.knight@cardiffsteiner.org.uk 
Also see  
cardiffsteiner.org.uk/safeguarding 
for other contact options 

Other Contacts 

Our Parent email address parents@cardiffsteiner.org.uk is a one-stop shop for any parent 
enquiries. It is managed by Kamila Klimczewska, our Administration Officer, who will direct and 
forward your query appropriately within the School. If you have a question, or are unsure who 
to go to, please don't hesitate to contact Kamila on 029 2056 7986 
parents@cardiffsteiner.org.uk 

Queries about your 
child’s education and  
progress, wellbeing and 
emotional development 

Your child’s 
Kindergarten Teacher, 
Class Teacher, Class 
Guardian 

You can make an appointment for a 
weekly Class Surgery slot with Kamila 

General Enquiries and 
making appointments to 
meet with staff 

Kamila Klimczewska, 
Administration Officer 

029 2056 7986 
parents@cardiffsteiner.org.uk 
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Reporting a pupil’s 
absence or illness 

Kamila Klimczewska, 
Administration Officer 

029 2056 7986 
parents@cardiffsteiner.org.uk 

Late pick up or drop off Kamila Klimczewska, 
Administration Officer 

029 2056 7986 
parents@cardiffsteiner.org.uk 

Drop Ins and changes to 
regular Wrapround Care  

Kamila Klimczewska, 
Administration Officer 

029 2056 7986 
parents@cardiffsteiner.org.uk 

Changes to Kindergarten 
days 

Please discuss first with 
your Kindergarten 
Teacher then confirm to 
Kamila Klimczewska, 
Administration Officer 

029 2056 7986 
parents@cardiffsteiner.org.uk 

Fees and Payment 
queries 

Jenny Grewal, School 
Business Manager 
and Jeff Herrington, 
Accounts  

029 2056 7986 
finance@cardiffsteiner.org.uk 

Other parents Each Class has a 
WhatsApp group run by 
the Parent Reps – you 
can use this to get 
messages out to other 
parents 

Parent Reps 
Kindergarten - Emma Phillips 07854 
425930 
Ty Crisial (1/2) - Dan 07579 831765 
and Anja 07985 436 214 
Ty Seren  (3/4)- Emma Ryan 07528 
824766 
Ty Haul (5/6) - Eynav 07823 884 791 
Ty Afon (7/8) - Adam 07878 502258 
Ty Tan (9/10) - Lucy 07798 520648 
Ty Enfys (11/12) - Rita 07982 242637 
and Noa 07383 566155 

 

Issue date 

This policy was published in March 2025 

Review date 

This policy will be reviewed and revised by the School Business Manager as required 

Endorsement 

Full endorsement to this policy is given by: 

Name:        Kate Attfield

 
Position:  Trustee

 

Signed:  

 

Date:   24 February 2024
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